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"I love it here.
Staff look after us very well."

“The way the staff look after me.
They're like family."

Residents of Riverside Care Centre

Awarm welcome from our family at
Riverside Care Centre, our supportive
and homely environment for people with
learning differences

Riverside Care Centre delivers person-centred care and
support for people with learning difficulties, helping them to be
as independent as possible. We have three separate houses,
each with 8 bedrooms and a unique personality, offering tailored
supportinasmall and homely environment

Individual, relaxed and inclusive

Ourthree individual houses, Catesby, Littleton and Winter, offer
relaxed and inclusive residential living, each with it’s own dedicated
team and individual personality. With just 8 bedrooms in each house,
ourteam are able to create special bonds with the people they
support, like an extended family, helping them to live a good life.

Supporting meaningful outcomes
and enhancing quality of life



Empowering achievements with tailored support

We recognise that everyone is different, which is why we have a person-centred
approach to everything we do. Expert care and support is on hand if and when needed,
helping people to achieve the level of independence that is right for them.

Our support workers encourage involvement from the people we support, every
step of the way, empowering them to set goals and then working with them to achieve
those goals. We thrive on helping people do the things they love most, from supporting a
houseplant enthusiast to nurture an impressive collection, to turning one person’s love
of cars and motorbikes into a stunning memorabilia wall.

WE LOVETO BEOUTAND ABOUT

The people we support love to be here, there and everywhere, and we love to be
here, there and everywhere with them! Inclusivity is a big part of life at Riverside, and
our very own minibus ensures access to community groups and an active social life
for those who choose it. Cinema trips, days out at the zoo and discos are firm
favourites throughout the year. In the summer months we venture further afield for
beach days and holidays.

SKILLS FORLIFE

Atthe heart of each of our three houses is an independent living skills kitchen. Here
our team support and encourage people to engage in everyday tasks such as preparing
meals, baking and washing up. The people we support also have the option to do their
own laundry, with a dedicated utility room in each of our houses. Naturally, our team are

on hand to assist with these tasks for people who require more support.

Inclusive support with
— bespoke facilities

Quiet countryside location
near Kingswinford

In-house dedicated care team
and activity coordinator

Homely environments with
unique personalities

Minibus for community visits,
days out and holidays!

Not forgetting the daily opportunities
of independent living skills in the
kitchen and laundry - a celebration of
self accomplishment with our team
on-hand for anyone who may need it.
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Ourvalues

We have five core values that are at the heart of everythingwe do

WE UNDERSTAND
We listen, we learn, we respect, and we care. Insight is fundamental to the way
we shape our services and we understand that each person’s care needs are
different with support tailored to each individual.

WE INNOVATE
We are creative, dynamic and flexible in our service delivery. We take great pride
in finding innovative ways to improve lives, using technology and the latest
research to support meaningful outcomes.

WE PUT PEOPLE FIRST
We put the people we support first; they are at the heart of everything we do,
ensuring their wishes and the wishes of their loved ones remain paramount. We
also recognise the commitment of our support workers and promote a
supportive and rewarding working environment.

WE AIM FOR EXCELLENCE
We strive for excellence across our service, through our continuous improvement,
training and within our care environment. Through good teamwork, we will always
aim higher, are never complacent, and lead by example.

WE ARE INCLUSIVE
We believe that each person has the right to engage with their local community,
take part in passions and hobbies and achieve goals and dreams. Together we
support our residents to live the life they choose and work with them to achieve
their goals and aspirations.
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